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In 2024, we...

added 24 affiliated providers

i
2 made more than $500,000
in capital improvements
el

distributed a payroll of
\ g“ more than $27 million to

330 full-time employees

donated more than $60 million

V’ in services to those in need

paid nearly $4 million in taxes

At Bolivar Medical Center, we believe great
hospitals can always be better. We are always
looking to improve, whether that involves
enhancing our clinical expertise, expanding the
services we offer, orimproving patient safety,
outcomes, and experiences. As an example, in
2024, our quality leaders earned professional
certifications demonstrating their knowledge
of the highest standards of healthcare quality
and safety; our ER team worked to reduce wait
times and lengths of stay; we opened a new
Women'’s Clinic; we updated and relocated the Bolivar Urology Clinic; and
our long-term care unit again earned a 5-star rating from the Centers for
Medicare & Medicaid Services (CMS).

I mention this because serving your healthcare needs is our purpose, first
and foremost. In the process of providing this service, we also benefit
the surrounding areas as a large employer, taxpayer, and provider of
charitable and uncompensated care. This report shares a number of
data points that provide a snapshot of the positive impact we have on
Cleveland and the region.

We embrace the privilege and responsibility that comes with being entrusted
with your health and work tirelessly to improve the well-being of our patients
and the community we callhome. We couldn’t do any of it without you. Thank
you for your partnership and support of our hospital.

Sincerely,

Jimmy Young, CEO
Bolivar Medical Center

2024 Success Spotlight

Recruiting skilled clinicians to our hospital and community and supporting
themin their new roles is critical to ensuring access to high-quality care.
In 2024, we added 24 affiliated providers in Emergency Medicine, General
Surgery, Pediatrics, and Tele-Radiology.

Investments in our facilities — from infrastructure to the latest healthcare
technology —ensure that our hospital can continue to meet the
community’s evolving healthcare needs. Last year, we spent more than
$500,000 on capital improvements, including upgrading and relocating
the Bolivar Urology Clinic, adding a new stress testing lab with the most
modern technology in the Mississippi Delta, and opening a new women'’s
clinic on the hospital’'s campus.

Our greatest asset is our people. We aspire to create an environment
where talent is recognized, job satisfactionis valued, and our employees
can effectively use their skills to provide high-quality care and service.

In 2024, we provided more than $60 million in services to those in need of
healthcare but without the means to pay.

We are proud to be aleader in the Cleveland area. Our partnership with the
local community is manifest in many ways, from being a large taxpayer and
employer to being a supporter of several local organizations.




SPONSORSHIPS AND DONATIONS

It was our pleasure to be able to support the following
activities and organizations during the past year:

»  BayouAcademy

»  Bolivar County Hospital Auxiliary
»  BolognaPerforming Arts Center
»  Cleveland-Bolivar Chamber of Commerce
»  Cleveland Junior Auxiliary

»  Cleveland Park Commission

»  Cleveland School District

»  Crosstie Arts & Crafts Festival

»  DeltaBBQ Battle

»  Delta Cotton Belles

» Delta Rice Promotions, Inc.

»  Delta State University Athletics
» Ducks Unlimited

»  Presbyterian Day School

»  Relay For Life

»  Women’s Resource Center

»  ZOE Ministries

BOARD OF TRUSTEES

OFFICERS
Dr. Hugh Smith, Chair, Retired

Jimmy Young, Secretary, CEO,
Bolivar Medical Center

MEMBERS

Dr. Vicki Bingham, Delta State University,
Dean of the School of Nursing

Dr. Brad Baugh, Bolivar Women'’s Clinic

Dr. Steven Clark, Chief of Staff,
Cleveland Medical Clinic

Chris Collins, Collins Construction
Peggy Davis, Retired

Dr. Derek Miles, Bolivar Urology Clinic
Mark Williams, President, Regions Bank

Danny Whalen, President/CEO,
Cleveland State Bank

Dr. Bennie Wright, Cleveland Surgical Clinic

ACCREDITATIONS/CERTIFICATIONS

Chest Pain accreditation from the American College
of Cardiology

CT, Mammography, and MRl accreditation from the
American College of Radiology

5-Star Rating for its Long-Term Care unit from Centers
for Medicare & Medicaid Services (CMS)

ECONOMIC IMPACT

Charity and other uncompensated care $64,793,678

(Includes charity care, uninsured discounts
and uncompensated care)

Community benefit programs $125,852
Financial contributions $36,338
Professional development $71,014
Tuition reimbursement $7,500
Physician recruitment $11,000
Taxes paid $3,891,218
Property and other taxes $695,064
Provider taxes $1,324,486
Payroll taxes $1,842,014
State sales taxes $29,654

2024 TOTAL: $68,810,748

Charity care and other uncompensated care include charity care, uninsured
discounts, and uncompensated care. Physician recruitment costs include
recruitment costs and support of new physicians’initial practice establishment
in the community. Payroll includes consolidated salaries, wages, benefits,
and contract labor costs. Capital investments include facility expansions/
renovations, equipment purchases, technology replacement, information
technology additions/updates, and routine facility upkeep and maintenance.
All references to “ScionHealth” or the “Company” used in this release refer to
subsidiaries of Knight Health Holdings, LLC.

Bolivar Medical Center is part of ScionHealth, a health system focused on driving
innovation, serving its communities, andinvestingin people and technology to
deliver compassionate patient care and excellent health outcomes. Based in
Louisville, ScionHealth operates approximately 80 hospital campuses across
28states. ScionHealth strives to deliver onits promise of high-quality, patient-
centered hospital care by empowering the hands that heal to do what they do
best. For more information, please visit ScionHealth.com.
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